Phone List
Office of the National Ombudsman

Name Title Office Phone Fax

Office of the National (888) 734-3247 | (202) 481-5719

Ombudsman (202) 205-2417

Ombudsman(@sba.gov

www.sba.gov/ombudsman

Barrera, Michael L. National (202) 205-7360 | (202) 481-4573
Ombudsman

Butler, Monica Staff Assistant (202) 205-6111 | (202) 481-4672

Cooper, Tiffani Congressional (202) 205-6702 | (202) 481-5868
Liaison

Holland, Claudia ONO Scheduling | (202) 205-6683 | (202) 481-0828

Hopkins, Roger Communications | (202) 205-6567 | (202) 481-5323
Liaison

Lucero, Romey Field Operations | (202) 205-6153 | (202) 481-5327
Liaison

Miranda, Veronica Senior Counsel (202) 619-1848 | (202) 481-5968
and Comment
Coordinator

Pixley, Marcia RegFair Board (202) 205-6648 | (202) 481-2985
Coordinator

Stubblefield, Al Inter-agency (202) 619-0628 | (202) 481-0138
Coordinator
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